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  Request pipette calibration today! www.mt.com/pipette-service

Pipette Performance Matters
Trust METTLER TOLEDO to Deliver

Your work is too important to risk inaccurate or 
inconsistent data due to poor pipette performance. 
Pipette service by METTLER TOLEDO is rigorous 
and comprehensive, executed by highly trained and 
experienced technicians who know your pipettes. 
Make certain these important research tools deliver 
the reliability and reproducibility your work depends 
on – with METTLER TOLEDO Service.

World’s Largest Service Team

We have built the world’s largest pipette 
service organization – including the 
largest network of ISO 17025-accredited 
service labs and onsite service teams 
– to ensure consistent, reliable service 
performance in over 40 countries.

Factory-Trained Technicians

Every pipette calibration technician 
is factory trained and equipped with 
state-of-the-art METTLER TOLEDO 
balances to assure accurate gravimetric 
measurements and provide a thorough 
and reliable pipette service experience.

Global Data Governance

Our proprietary Global Pipette Service 
Solution – GPSS – securely records 
measurement data directly from the 
balance to eliminate any potential for 
recording inaccurate results. Adhering 
to a single, global standard, it also 
links directly to PipetteX for electronic 
calibration certificate delivery.  
24 CFR Part 11 compliant. 

Reliable pipette service is part of the Rainin 360+™ system for  
optimal liquid handling results. Precision pipettes, high-purity tips 
and expert service are all backed by innovative tools, software and 
training to ensure exceptional performance across your workflows.
See back cover to learn more. 

With secure, global measurement standards and the world’s largest 
service team, only METTLER TOLEDO offers the depth, breadth and 
level of process integrity and control your pipettes demand.
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OEM Parts & Specifications

Maintenance and repairs are performed 
according to every major pipette 
manufacturer’s specifications – from 
OEM parts to the recommended greases 
– to ensure that your instruments 
continue to perform with precision  
and accuracy.

Plans to Meet Your Needs

Whether you prefer onsite or mail-
in service, we offer a wide range of 
service plans. With fast turnaround and 
the capacity to meet any laboratory’s 
need – including ISO 8655 calibration 
service – METTLER TOLEDO has the 
capacity and expertise to meet your 
exacting needs.

Your Pipette Service Partner

We offer an experienced team of 
service professionals who can help 
you determine which calibration 
intervals and interim pipette verification 
tests best suit your needs and 
workflows.



www.mt.com/pipette-service
For more information
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Rainin 360+
Maximize the performance of your Rainin pipetting system with  
a platform to track pipettes and manage calibration, and verify the 
performance of any brand of pipette right at the bench. And make 
sure your whole team handles pipettes with proper technique –  
for any workflow – with pipette training from METTLER TOLEDO.

SmartCheck™

With Rainin SmartCheck, any user can quickly 
and easily verify that a pipette is performing 
correctly. With three test volumes using deionized 
water, SmartCheck delivers a pass/fail result in 
less than 60 seconds.

 www.mt.com/SmartCheck

PipetteX™ Asset Management Software
Download and store calibration certificates,  
and streamline day-to-day pipette tracking and 
calibration management. You‘ll spend a lot less  
time tracking and managing pipette calibration,  
and have more complete and accurate records. 
21 CFR Part 11 compliant.

 www.mt.com/PipetteX

Good Pipetting Practice™

Improve your data quality with GPP™ – our  
comprehensive, systematic approach to  
maximizing pipetting accuracy and repeatability.

 www.mt.com/GPP


